3,000

2,500

2,000

1,500

1,000

500

Legislative Department
Monthly Phone Call Tracking

January, 2011 - January, 2015
Through January 31, 2015

2,007

2,525
2,172
] Ilsu 1’947
January, 2011 January, 2012 January, 2013 January, 2014

January, 2015




Legislative Department

Monthly Phone Call Tracking
Through January 31, 2015
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JAN FEB MAR APR MAY JUN JUL AUG SEP oCT NOV DEC
m2011| 2,172 2,377 2,376 2,214 2,194 2,289 1,650 1,172 1,039 1,093 1,463 1,378
m2012| 1,994 2,513 2,747 2,106 2,112 1,942 2,111 2,302 1,549 2,217 1,821 1,687
m2013| 2,525 2,650 2,658 2,510 2,149 2,169 2,224 2,152 2,538 2,335 1,896 1,889
02014 1,947 1,903 2,126 2,243 1,953 1,775 1,685 1,663 1,579 1,843 1,362 1,718
02015 2,007 0 0 0 0 0 0 0 0 0 0 0
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Information Calls
1/26/15 - 1/30/15

Native Plant Info

Ding Darling

Spiny-tailed Lizard Sighting
Hazardous Waste

Public Walk-Ins
1/26/15 - 1/30/15

To see Jocelyn

Directed to Police

Meeting with City Manager

To pick up Charlotte Harbor Calendar
To see Crystal

Special Event Permit

Directed to Finance

Yard Sale Info

To see Sara

Directed to Rec Center

Directed to Building

Records Request

Directed to Rec Center (Beach Parking)
To see Pamela

Garage Sale

Directed to Public Works (Recycle Bins)
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Legislative Department

Monthly Walk-In Tracking
Through January 31, 2015
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JAN FEB MAR APR MAY JUN JUL AUG SEP oCT NOV DEC
m2011| 307 304 264 296 263 244 122 133 72 82 136 141
m2012| 251 263 307 197 168 163 177 190 164 504 268 228
@2013| 372 301 334 302 315 186 197 205 195 220 186 298
02014 198 161 162 179 205 253 195 189 195 167 140 178
m2015 210
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Legislative Department
Monthly Email Tracking
(Press Release Responses, Sanibel City Council, and Legislative Staff)
Through January 31, 2015
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Legislative Department

Monthly Email Tracking
Through January 31, 2015
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